
1. For Own Damage claims:
i. Secure vehicle to avoid further damage
ii. Notify us/your broker as soon as possible but

within 48 hours verbally/telephonically followed by
written intimation

Independent loss assessors are deputed immediately
and in any case within 24 working hours  

Required Documents: 
A. Own Damage Claims: 
i. Completed Claim Form
ii. Police Abstract
ii. Copy of driver’s license
v. Repairer’s estimate
v. Repair invoice/Bills/Cash memos

Additional documents may be requested depending
upon nature of claim. 

B. Third Party Bodily injury and/or Property
damage claims 
i. Details of the parties involved
ii. Police Report
ii. Medical report for injury claims
iv. Any other document relevant to the

claim/occurrence

How can you get covered?          
Contact your broker/intermediary and ask for Mayfair
Insurance Motor Cover or simply give us a call/ visit
our office.  

DISCLAIMER 
The above details are illustrative and not 
exhaustive. Full details are as per respective 
policy wordings.  

 
 
 
 

 

Please request your broker/Contact 
2nd Floor, TAN-RE House, Plot No.406, Longido Street, 

Upanga, Dar Es Salaam, Tanzania. P. O. Box 38353,  
Tel +255 22 2922337/338, Fax +255 22 2922339. 

Email: info@mayfair.co.tz TANZANIA 

Motor Vehicles 

You Are in Safe Hands 



Introduction 
Motor vehicles have now become a necessity rather 
than a luxury. Everybody dreams to own a vehicle to 
improve his/her quality of life and living standards. 
They form an important tool for one’s livelihood as 
well. So, any damage to one’s motor vehicle not only 
adversely impacts his life style but also may severely 
affects his earnings and business. 

Apart from damage to the motor vehicle, a vehicle 
owner is also exposed to potential legal liabilities 
which he may have to incur due to third party bodily 
injury or property damage claim(s) arising out of use 
of his vehicle on a public road. Third Party liability is a 
statutory liability and third party bodily injury 
liabilities are unlimited and may make the owner 
even bankrupt should such a liability fall on him/her. 

Our Motor insurance policy takes care of loss or 
damage to the vehicle and its accessories and 
legal liability (including legal expenses) to third 
parties and /or passengers in respect of death or 
bodily injury arising from the use of the motor 
vehicle. 

 

 

 

 

 

 

 

Special Benefits/Covers: 
1. Free limited cover for windscreen damage
2. Cover for accessories like Radio, Music

Systems forming part of sum Insured of
the vehicle insured.

3. Free cover for spare wheel, jack and tool
box.

4. Free limited cover for protection,
recovery & towing after accident.

5. Discount on fleet.
6. Discount for anti-theft devices.
7. Deductible/Excess buy-back option.
8. Option for Loss of use cover.
9. Cover for damage to vehicles in the

custody of Motor Trader or Garage.
10. Emergency repair limit following an

insured accident.

Geographical Scope: 

1. Third party Cover: Tanzania only
2. Own Damage Cover: Tanzania. Option to

extend it to East African and SADC countries.

Requirements for Insurance 
cover 

 Proposal form
 Copy of Vehicle Registration Card
 Copy of Driving Permit

We shall provide a proposal form for you to 
complete 
Upon receipt of your advices along with proposal 
form for cover and premium payment, necessary 
policy documents/cover note along with motor 
insurance sticker will be issued. 

Claims Process/ Documentation: Simple 
and customer friendly. 

 

Some of the main risks covered can be listed as: 

1. Own Damage: Accidental loss or damage to
insured vehicle arising out of: 

 Impact damage or collision, overturning
 Fire damage
 Theft of whole or part of vehicle
 Natural Perils like Flood, Wind storm, Earth Quake

and the like

2. Third Party Liabilities – legal liabilities arising
out of ownership or use of the insured vehicle leading to: 

 Damage to property belonging to third parties
 Death or injury to pedestrians or public
 Death/ injury to passengers– passenger’s legal

liability.

 Available Options for Cover 

1. Comprehensive Insurance: Covers both Own
Damage & Third Party 

2. Third Party Only
3. Third Party, Fire & Theft

 Types of vehicles insured: 

1. Private
2. Commercial (Goods Carrying, Passenger Carrying)
3. Special types of vehicles like Graders, Rollers and

so on.
4. Motor Cycles




